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Linking partners, suppliers
and customers for savings
and return on investment

ompanies implementing our

business systems are able

to gain a better overall view

of their business and their

markets, which allows them
to work more efficiently and effectively,”
says John Hiraoka, senior vice president
and chief marketing officer of Epicor. “But
the real value is in how we can help them
be more responsive to their customers and
to new product and market opportunities
that can drive profitable growth.”

Epicor helps companies link with their
customers, partners and suppliers by
connecting their information through a
common, familiar business language.

“Epicor does the heavy lifting,” says Hira-

integrated data anywhere, anytime, which
is the goal of Microsoft’s Software plus
Services strategy.

Epicor’s customers have achieved sig-
nificant savings and a fast return on invest-
ment (ROI). For example, Micro Dynamics,
an electronics contract manufacturer and
services company, implemented Epicor
Service Connect to automate parts man-
agement, saving between $500,000 and
$750,000 in its first year. The company
applied Service Connect to 12 more work-
flows, and estimates that it saved hundreds
of thousands of dollars by reducing errors
to near zero.

“Today’s businesses are global, whether
over the Internet or through their physi-

“Companies implementing our business
systems are able to gain a better
overall view of their business and their
markets, which allows them to work
more efficiently and effectively.”

—JOHN HIRAOKA, SENIOR VICE PRESIDENT AND
CHIEF MARKETING OFFICER, EPICOR

oka, referring to the myriad transactions
that an Epicor® ERP system consolidates
and stores.

Epicor Information Worker enables
users of Office Business Applications
(OBAs) to synchronize with Microsoft®
Outlook® contacts, appointments and tasks,
‘Word documents and Excel® spreadsheets.
Epicor Portal is a server framework for self-
guided, role-based access to Epicor from
Microsoft SharePoint® pages. It enables
collaboration within an enterprise, and
with external partners and customers. And
Epicor Service Connect uses Microsoft
.NET-based Web services to automate
business processes, within and outside
the enterprise, giving users access to

cal presence in different geographies,” says
Hiraoka. “But globalization goes beyond
multicurrency and multi-language; it goes
down to the transactions.”

Those transactions are often embed-
ded in an SAP® or Oracle® backbone,
particularly at multinational companies.

“So integration to these systems is a key
capability that we provide,” says Hiraoka.
“We are able to bidirectionally integrate and
synchronize a wide variety of data from
forecasts, schedules, pricing and master
data, to employee, production and financial
information. With our latest generation
of systems, you are able to do business
anywhere, and grow it efficiently and very
cost-effectively.”
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Epicor is a global leader that
provides integrated enterprise
resource planning, customer
relationship management,
supply chain management
and professional services
automation software
solutions to the midmarket
and divisions of Global 1000
companies. Employing service-
oriented architecture (SOA)
and Web services technology,
Epicor delivers end-to-end,
industry-specific solutions

for a variety of industries.
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